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Introduction

The	aim	of	the	Parish	Plan	(otherwise	known	as	the	Community	Led	Plan	–	CLP)	is	to	set	out	a	vision	of	how	
the	community	wishes	to	develop	over	the	years	ahead,	and	consequently	to	identify	the	actions	needed	to	
achieve	it.	There	is	no	set	format	for	a	Parish	Plan,	nor	is	there	a	limit	to	the	topics	that	can	be	included.

In	the	Spring	of	2010	Madley	Parish	Council	decided	to	participate	in	the	scheme,	and	subsequently	arranged	
an	open	meeting	at	which	members	of	the	community	learned	of	the	plan’s	objectives.	A	steering	group	
was	appointed,	and	that	group	met	for	the	first	time	in	June	2010.	Herefordshire	Council	awarded	a	grant	
for	50%	towards	the	cost	of	producing	the	plan,	with	the	balance	being	provided	by	Madley	Parish	Council.

The	steering	group	held	a	number	of	meetings	in	the	second	half	of	2010,	following	which	the	community	
was	invited	to	offer	their	views	of	the	parish	at	two	‘Planning	for	Real’	open	days;	these	being	held	in	
March	and	April	2011.	With	considerable	input	from	the	children	of	Madley	School,	several	large	3D	models	
of	 the	parish	had	been	produced,	together	with	a	number	of	 large	scale	maps.	Participants	were	then	
invited	to	place	suggestions	for	the	community	on	cards	which	were	then	in	turn	placed	at	appropriate	
places	on	the	models.

Following	the	Planning	for	Real	days,	the	observations	and	suggestions	made	by	the	community	were	then	
grouped	together	under	a	series	of	headings	eg.	transport,	environment,	leisure	etc.	From	these,	and	over	
a	period	of	several	months,	a	questionnaire	was	designed,	finalised	and	subsequently	printed.	

The Parish
Madley	is	in	south	west	Herefordshire,	6	miles	to	the	west	of	Hereford,	and	approximately	10	miles	from	the	

Welsh	border.	The	parish	includes	the	hamlets	of	Canon	Bridge,	Wormhill,	Lulham,	Chilstone,	Shenmore,	
Cublington,	Brampton	and	Webton	Court.	The	village	is	most	famous	as	the	birthplace	of	Saint	Dubricius,	
the	6th	century	evangelist	of	South	Wales.	When	analysing	the	results	of	the	questionnaire,	a	number	of	
respondents	made	pointed	 reference	 to	 the	 fact	 that	 the	Parish	of	Madley	was	not	 just	 the	 village	of	
Madley,	but	included	the	various	hamlets	referred	to	earlier.	

During	World	War	II	an	airfield	was	built	and	opened	as	a	training	centre	for	aircrew	and	ground	wireless	
operators;	once	fully	operational	 the	village	population	rose	to	about	5,000.	Today	only	a	 few	hangars	
remain,	but	since	1978	part	of	the	site	has	been	occupied	by	BT	Communications	Centre,	an	earth	satellite	
tracking	station,	thought	to	be	one	of	the	largest	of	its	type	in	the	world.	Although	the	station	is	in	the	civil	
parish	of	Kingstone,	most	of	the	former	airfield	is	in	Madley.

Within	the	Communications	Centre	is	the	Madley	Environmental	Study	Centre	(MESC)	providing	environmental	
education	to	all	ages	and	abilities.	The	main	site	covers	seven	acres	on	land	subject	to	a	99	year	lease	from	
BT.	A	further	13	acres	has	been	leased	and	this	area	will	be	developed	to	increase	the	biodiversity	of	the	
site.

The	village	church	of	St	Mary	is	one	of	the	best	known	local	examples	of	Norman	architecture,	and	there	
was	said	to	have	been	a	medieval	tunnel	system	linking	the	church	to	Cublington	Castle	near	Shenmore.

Archenfield -	the	ancient	land	
The	Parish	of	Madley	lies	in	what	was	once	the	Kingdom	of	Archenfield,	or	Ergyng	to	use	its	Celtic	title,	and	
is	a	triangular	tract	of	land	which	was	bounded	in	the	north	by	the	river	Wye	from	Hay-on-Wye	to	Hereford,	
and	on	its	eastern	side	also	bounded	by	the	Wye	through	Ross-on-Wye	to	Monmouth,	and	on	the	western	
side	by	the	Black	mountains	from	Hay	through	to	Pandy	then	following	the	Monnow	valley	to	Monmouth.
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The	original	inhabitants	of	Archenfield	arrived	here	via	the	land	bridge	which	once	connected	the	UK	to	
Europe	during	the	last	ice	age	and	it’s	probable	that	these	people	were	akin	to	the	inhabitants	of	south	
Eastern	Europe,	the	area	we	call	 Iberia,	the	Basque	area.	The	remains	of	the	original	 inhabitants	have	
been	discovered	in	the	Long	Barrows	where	they	were	buried.	It	is	believed	that	“Arthurs	Stone”	on	the	
hill	above	Bredwardine	was	from	this	era.	They	were	an	agricultural	people	that	settled	in	pockets	around	
England,	some	of	whom	made	their	home	in	Archenfield	where	they	remained	for	several	centuries	and	
over	time	inter	bred	with	the	Celts	who	had	arrived	by	sea	and	who	became	the	predominant	race.	

This	resulted	in	a	mix	of	peoples,	the	Silures	(a	powerful	and	warlike	tribe)	and	Celts	who	were	of	the	same	
race	but	consisted	of	different	tribes	who	would	pillage	and	plunder	each	other’s	villages.

The	people	of	this	area	along	with	most	of	Britain	had	a	religious	belief	that	death	was	not	the	end,	but	
that	the	dead	lived	on	underground.	This	belief	made	them	ferocious	warriors	who	were	not	afraid	to	die	
and	therefore	a	formidable	enemy	of	the	Roman	soldiers	who	did	not	share	this	belief!	

The	Roman	occupation	of	Britain	had	little	effect	on	Archenfield,	even	though	Roman	roads	ran	through	
the	area,	there	was	little	mineral	wealth	that	the	Romans	would	have	wanted.	They	did	however	engage	
in	many	scrimmages,	one	outcome	was	the	capture	of	the	Celtic	Chief	of	this	area,	King	Bran	the	Blessed,	
who	with	his	son	Caracatus	was	held	in	Rome	for	ten	years	as	hostage	for	the	good	behaviour	of	the	people.

It	is	believed	that	whilst	held	in	Rome	Bran	was	converted	to	Christianity	and	was	baptised	by	St	Peter	and	
St	Paul.	On	his	return	he	became	the	first	Christian	King	and	with	Caracatus	brought	Christianity	to	these	
shores	(long	before	the	Romans	became	Christians).

By	the	time	the	Roman	legions	finally	left	these	shores	most	of	the	country	was	Christian.

The	Angles	and	the	Saxons	 invaded	from	northern	Germany	and	 landed	 in	the	east	and	as	they	spread	
out	ransacked	the	country	driving	the	Celts	before	them	into	what	we	now	know	as	Wales	and	Cornwall,	
settling	as	they	went.	The	rate	of	advance	was	slowed	by	rivers	which	acted	as	boundaries	and	so	were	
easier	to	defend.	For	a	long	time	the	River	Severn	or	Hafren	became	one	of	these	boundaries	leaving	the	
Celts	to	the	west,	so	that	for	a	time	the	Welsh	boundary	was	the	Severn	up	through	Gloucester,	Worcester	
on	to	Shrewsbury.	This	boundary	eventually	fell	making	the	river	Wye,	or	river	Vaga	as	the	Romans	called	
it,	the	next	major	obstacle	in	the	Saxon	advance,	which	had	now	become	the	new	Welsh	border.	Across	the	
Wye	was	The	Kingdom	of	Archenfield.

It	was	around	this	time,	tradition	has	it,	that	a	church	was	established	near	Hoarwithy	by	Brychan,	King	of	
Brycheniog	-	now	known	as	Breconshire	-	who	was	the	great	grandfather	of	Dubricius	or	Dyfrig	to	use	his	
British	name.

Dyfrig	was	born	at	Madley	 in	the	5th	century,	the	name	roughly	means	‘water	baby’	or	‘Of	water’;	his	
mother	was	Efryddil,	the	daughter	of	Peibio	King	of	Ergyng.	An	interesting	legend	is	mixed	with	the	facts	
of	his	birth.	Peibio	returned	from	one	of	his	hunting	trips	and	called	upon	his	unmarried	daughter	to	wash	
his	hair,	he	noticed	that	she	was	heavily	pregnant	and	demanded	to	know	the	name	of	the	father;	she	
refused	to	name	him	so	Peibio	had	his	daughter	tied	in	a	sack	and	cast	into	the	river	Wye	to	drown.	Legend	
has	it	that	through	Divine	Guidance,	each	time	she	was	cast	into	the	river	she	was	swept	to	a	sandbank	
and	was	saved.	Her	father	was	furious	and	ordered	a	funeral	pyre	to	be	built	onto	which	his	daughter	was	
to	be	cast	alive.	Next	morning	a	messenger	was	sent	to	see	if	any	bones	were	left,	he	found	her	sitting	
nursing	her	new	born	son.	Peibio	ordered	that	his	daughter	and	child	to	be	brought	to	him,	when	they	came	
he	embraced	and	kissed	the	infant,	who	inadvertently	touched	Peibio’s	face	and	mouth	with	his	 infant	
hands,	this	contact	cured	an	incurable	disease	of	which	the	child’s	grandfather	was	suffering.	Peibio	had	a	
deformed	mouth	from	which	he	constantly	frothed.	In	his	joy	and	recognising	the	divine	providence	of	the	
occasion	he	had	a	‘stone’	erected	at	the	place	of	birth,	Madley.
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The	exact	spot	of	this	stone	 isn’t	known,	but	 is	 it	possible	that	 it	may	be	at	Madley	Cross?	After	all	 it	
appears	that	it	is	not	a	preaching	cross,	and	the	present	top	is	at	least	the	third	top	to	be	erected	on	the	
old	base.

To	round	off	the	tale,	it	seems	that	the	father	of	Dyfrig	was	Pabiali	the	son	of	Brychan.

Returning	to	the	church	near	Hoarwithy,	St	Dubricius	formed	a	monastery	or	religious	teaching	house	at	
Llanfrother	about	a	mile	away	from	the	church	at	Hentland,	which	is	near	Hoarwithy	and	could	be	the	land	
that	his	paternal	grandfather	had	the	church	built	on.	

The	monastery	at	Llanfrother	was	reputedly	the	home	of	trainee	monks.	After	about	seven	years	of	use	
Llanfrother	became	less	safe	-	perhaps	the	Saxons	were	making	 life	more	difficult.	St	Dubricius	moved	
further	toward	the	north	west	of	the	kingdom.	He	reputedly	had	a	dream,	an	angel	of	the	Lord	came	to	
him	and	directed	that,	when	he	awoke	he	should	walk	around	his	chosen	area,	and	where	he	would	see	
a	white	sow	lying	with	her	pigs,	this	was	where	he	was	to	lay	the	first	stone	of	his	monastery.	This	was	at	
Mochros	or	Moccas.	Moch	meaning	pig	or	hog	and	rhos	meaning	place	in	Welsh.

St	Dubricius	is	also	reputed	to	have	officiated	at	the	coronation	of	King	Arthur.	Whilst	there	is	no	actual	
record	of	a	‘King’	Arthur,	it	is	realistic	to	believe	that	he	could	have	been	what	may	be	termed	a	warrior	
chief	or	warlord	and	looked	upon	as	a	local	king.

It	 is	also	very	possible	that	he	 lived	here	and	was	the	King	of	this	“Kingdom	of	Erging	or	Archenfield”.	
Certainly	the	names	of	some	of	his	knights	are	recognisable	as	past	inhabitants	of	this	area,	Sir	Geraint	
almost	certainly	had	a	connection	with	Caer	Caradoc	on	the	high	banks	of	the	Wye	downstream	of	Hoarwithy.
His	prime	foe	would	have	been	the	invading	Saxons,	from	the	other	side	of	the	river	Wye.
Précis of a talk given by Mr Colin Tudor - with thanks for his permission to use it.

NB.	There	are	paintings	in	the	church	by	Ed	Kelly	based	on	the	legend	of	St	Dubricius.

The  People
As	a	rural	parish,	population	density	per	hectare	is	less	than	the	county	average.

According	to	the	Population	Census	of	2011,	statistical	boundaries	have	recently	been	redrawn,	so	it	is	not	
possible	to	offer	direct	comparisons	with	previous	censuses.	Similarly	it	is	not	possible	to	isolate	data	from	
the	Census	that	solely	relates	to	the	Parish	of	Madley.	All	data	for	the	parish	of	Madley	now	includes	Eaton	
Bishop	&	Ruckhall,	and	this	area	is	described	as	Neighbourhood	Area	Herefordshire	016c.	

The	2011	Census	recorded	that	Area	016c	had	a	population	of	1614.	This	was	broken	down	as	follows:	

Aged	0-15	 18%	 	 	 Herefordshire	17%	 	 UK	 18%
Aged	16-24	 10%	 	 	 	 	 10%	 	 	 13%
Aged	25-44	 20%	 	 	 	 	 23%	 	 	 27%
Aged	45-64	 31%	 	 	 	 	 29%	 	 	 25%
Aged	65+	 21%	 	 	 	 	 21%	 	 	 17%

The	 age	 mix	 of	 the	 Parish	 therefore	 broadly	 matches	 the	 county,	 but	 both	 Parish	 and	 County	 have	
proportionately	a	significantly	older	population	than	the	country	as	a	whole.	It	is	therefore	important	that	
when	producing	a	Parish	Plan	that	concerns	and	opinions	of	the	younger	residents	must	not	be	overlooked.

The Questionnaire
Towards	 the	 end	 of	 February	 and	 early	 March	 2012,	 the	 questionnaire	 was	 delivered	 by	 a	 number	 of	
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volunteers	to	475	households	in	the	parish,	together	with	a	further	95	questionnaires	specifically	directed	
to	young	persons.	The	questionnaires	included	a	form	inviting	parishioners	to	enter	a	cash	prize	draw	and	
also	provide	details	of	an	email	address,	a	potential	aid	for	future	communications.

Completed	questionnaires	were	received	from	247	households	(an	approximate	50%	response	rate),	with	
a	further	55	young	person’s	questionnaires	being	received	(a	response	rate	also	of	about	50%).	The	results	
were	analysed	by	Herefordshire	Council	Research	Team	and	their	report	was	provided	in	August.

A	summary	of	the	findings	was	prepared	and	was	either	emailed	or	delivered	by	hand	to	all	the	households	
in	the	Parish.

Using the Results
The	Parish	Council	has	recently	formed	a	working	group	to	consider	youth	 issues	and	the	future	of	the	
Recreation	Ground.	A	parishioner	has	offered	 to	 start	 a	Youth	Club,	 and	at	 its	 inaugural	meeting	on	5	
November	2012,	20	young	persons	attended.	At	this	meeting	those	present	discussed	how	they	would	like	
to	proceed,	and	it	was	agreed	that	they	would	address	the	Parish	Council	at	a	future	meeting.

1. Village Facilities

Village	 facilities	 include	the	Parish	Hall,	Shop/Post	Office,	Parish	Council,	Hairdresser,	Church,	Chapel,	
Pubs,	Schools,	and	various	Clubs	and	Groups.	The	questions	under	this	heading	were	partly	in	response	to	
requests	from	parishioners	for	new	or	improved	services,	but	also	may	have	been	based	upon	a	desire	from	
those	responsible	for	running	existing	facilities	to	determine	what	their	‘customers’	thought	of	the	service	
provided.

There	were	also	questions	enquiring	whether	 there	were	parishioners	able	 to	offer	 vocational	 training	

to	young	people	in	the	village,	and	whether	any	could	offer	active	support	to	the	Primary	School	or	Pre	
School.	In	a	similar	vein	there	were	questions	enquiring	whether	there	were	parishioners	who	needed	any	
help	offered	through	the	auspices	of	the	Owls	Club	eg.	legal	advice,	help	with	form	filling	etc.	and	whether	
there	were	any	courses	or	classes	that	would	be	of	interest.

Finally,	there	was	a	question	to	ascertain	how	the	village	felt	about	the	ancient	monuments	in	the	village.	

Please	note	 that	where	percentages	are	quoted,	 these	 refer	 to	 the	percentage	of	 responses	 received.	
The	responses	received	to	a	particular	question	will	never	exceed	247	(in	itself	only	about	half	the	Parish	
households);	in	many	cases	the	responses	were	significantly	less	than	247.

Responses
•	 about	half	of	respondents	would	be	interested	in	computer	training
•	 a	little	over	half	would	be	interested	in	an	Arts	and	Craft	Club
•	 57%	were	in	favour	of	a	community	cafe
•	 about	half	of	the	respondents	said	that	they	would	use	if	available	the	opportunity	to	purchase	local	

food	produce,	and	attend	Flicks	in	the	Sticks
•	 only	two	thirds	of	respondents	said	that	they	had	ever	used	the	Parish	Hall,	and	the	great	majority	

of	those	rated	the	facilities	as	satisfactory	or	better
•	 there	was	little	interest	in	Parish	Hall	activities	other	than	those	currently	available,	and	even	less	

interest	in	offering	to	help	run	the	Hall
•	 about	a	quarter	of	respondents	considered	that	additional	shop	services	 in	the	village	would	be	

beneficial
•	 very	few	felt	able	to	help	the	schools	in	the	village
•	 there	 was	 an	 almost	 unanimous	 view	 that	 it	 was	 important	 to	 value	 and	 care	 for	 the	 ancient	

monuments	and	artefacts	in	the	village	
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						Kingstone	Surgery
•	 almost	all	respondents	are	registered	at	Kingstone	Surgery,	and	with	very	few	exceptions	the	facility	

and	services	were	considered	good	or	very	good
•	 many	 respondents	 considered	 it	 would	 be	 beneficial	 if	 the	 Surgery	 could	 offer	 Physiotherapy,	

Chiropody	and/or	a	minor	accident	clinic
•	 63%	were	in	favour	of	Saturday	opening	times

Conclusions	and	proposed	actions
1.	 An	introductory	computer	course	has	been	run
2.	 A	well	attended	Pottery	Group	and	two	Craft	Groups	have	been	in	existence	for	some	time
3.	 Every	Thursday	food	and	drink	is	available	at	The	Stables

	 Kingstone	Surgery
4.	 Physiotherapy	is	available	at	the	Surgery;	chiropody	is	offered	through	the	auspices	of	Age	Concern.
5.	 	Although	a	number	of	organisations	use	the	Parish	Hall,	it	is	true	to	say	that	whenever	an	alternative	
event	or	activity	has	been	arranged,	there	has	been	very	limited	enthusiasm	eg.	Farmers’	Market,	music	
nights	etc.

2. Planning, Housing & Development

Respondents	were	asked	to	state	whether	they	would	be	in	favour	of	additional	housing	developments	in	
the	Parish,	and	if	so	the	type	of	housing	that	was	preferred.		

They	were	 also	 requested	 to	 give	 their	 views	 on	 the	 impact	 of	 existing	 businesses	 in	 the	 Parish,	 and	
whether	they	would	have	concerns	should	there	be	further	industrial	developments.

		Responses
•	 a	significant	majority	of	respondents	were	in	favour	of	affordable	homes	and	realistically	priced	

starter	homes,	both	to	purchase	or	to	rent.	There	was	a	danger	that	if	younger	people	were	priced	
out,	they	would	be	forced	to	move	away

•	 from	those	who	offered	an	opinion,	there	was	a	very	favourable	view	towards	existing	businesses
•	 However	concern	was	expressed	by	more	than	30%	of	respondents	should	there	be	further	industrial	

development	in	the	Parish

Conclusions	and	proposed	actions
1.	 The	Parish	Council	 has	 recently	 requested	 that	 the	Housing	Association	 give	 housing	 priority	 to	
Madley	residents	or	their	relatives.	The	Association	has	acknowledged	this	request.
2.	 Most	of	the	negative	comments	concerning	additional	industrial	and	housing	developments	related	
to	perceived	consequent	traffic	and	highway	issues.
3.	 Over	80%	of	respondents	suggested	that	any	further	housing	developments	should	be	priced	and	
deemed	as	affordable.	This	would	indicate	that	in	general	terms	further	building	in	the	Parish	would	be	
viewed	favourably.	The	Parish	Council	is	well	aware	of	the	impact	likely	to	be	posed	by	further	housing/
industrial	 growth.	 Following	 the	 latest	 request	 for	 planning	 permission	 for	 housing	 development,	 the	
Council	has	asked	for	various	conditions	to	be	applied,	including	it	is	to	be	hoped	the	provision	of	a	car	
park	in	the	village,	and	changes	to	the	Bridge	Sollars	road.
4.	 To	 contact	 the	 Parish	 Council,	 please	 contact	 the	 Clerk,	 Mrs	 Carla	 Boyles,	 12,	 Grenfell	 Road,	
Hereford	HR1	2QR,	or	telephone	01432	271209.	
Finally	her	email	is	carlaboyles@talktalk.net

3. Traffic, Transport & Highways
 
Not	surprisingly	this	topic	attracted	comments	from	almost	every	respondent.	The	questions	related	to	the	
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bus	service,	car	usage,	provision	for	cyclists	and	finally	road	conditions	and	road	safety.

Responses
•	 it	was	interesting	to	note	that	although	93%	owned	or	had	use	of	a	car,	the	bus	service	was	valued	

and	used	on	occasion	by	more	than	50%	
•	 use	of	the	bus	service	was	almost	exclusively	to	and	from	Hereford
•	 there	was	a	significant	view	that	the	bus	route	should	include	Shenmore
•	 a	number	of	respondents	considered	that	the	service	could	be	improved	by	including	in	the	timetable	

a	morning	bus	into	Hereford	for	those	whose	work	commenced	around	9.00am.	Currently	there	is	
no	bus	service	between	7.43am	and	9.30am

•	 about	one	third	of	respondents	considered	there	should	be	a	bus	shelter,	although	there	was	no	
unanimity	where	the	shelter,	or	shelters	should	be	located

•	 the	condition	of	the	roads	in	the	Parish	was	considered	by	the	majority	to	be	poor	or	very	poor
•	 the	overwhelming	concern	of	respondents	was	the	Bridge	Sollars	Road,	both	as	indicated	in	the	tick	

boxes	and	the	written	comments
•	 Brampton	Road	and	Stone	Street	attracted	significant	concern
•	 congestion	on	the	main	road	(B4352)	outside	the	School	and	Parish	Hall,	particularly	at	the	beginning	

and	end	of	the	school	day,	was	a	serious	cause	of	concern	to	very	many	respondents
•	 concern	was	also	expressed	at	the	speed	of	traffic	on	the	main	road	(when	congestion	allowed!)	

and	Stone	Street.	The	volume	of	traffic	on	Stone	Street	whenever	there	is	a	Boot	Fair	also	attracted	
much	comment

•	 road	and	street	signs	should	be	restrained	and	not	duplicated

Conclusions	and	proposed	actions
1.	 It	is	proposed	to	approach	the	bus	companies	and	inform	them	that	there	would	appear	to	be	a	
demand	for	the	local	service	to	include	Shenmore.	They	will	also	be	notified	of	the	various	timetabling	

issues	raised	by	users.	As	there	are	limited	job	opportunities	in	the	Parish,	public	transport,	particularly	
for	younger	residents	who	do	not	have	their	own	transport,	is	vital.
2.	 It	is	not	considered	worthwhile	to	raise	the	issue	of	fare	prices	with	the	bus	companies.
3.	 The	Parish	Council	is	very	well	aware	of	the	concern	expressed	about	the	Bridge	Sollars	Road.	The	
road	has	in	recent	times	been	repaired,	and	in	parts	resurfaced;	signs	have	been	erected	to	try	and	deter	
unnecessary	HGV	traffic,	and	passing	places	have	been	created.	The	Council	has	also	requested	that	the	
speed	limit	be	reduced,	and	this	has	been	confirmed.
4.	 The	Council	has	asked	that	before	granting	planning	permission	to	any	large	developments,	that	
funding	should	be	provided	by	the	developers	for	road	improvements	in	the	Parish.	This	particularly	applies	
to	the	planning	application	currently	under	consideration	where	the	Council	has	requested	improvements	
to	the	Bridge	Sollars	Road.	The	Council	has	also	requested	that	a	further	condition	be	placed	upon	the	
current	application,	specifically	that	a	public	car	park	be	included	in	the	application	thereby	lessening	
some	of	the	parking	issues.		
5.	 As	has	been	referred	to	on	other	occasions,	it	is	incumbent	on	all	who	are	involved	in	accidents,	
however	minor,	to	notify	the	police.	It	is	only	then	that	the	various	authorities	will	become	aware	of	any	
infrastructure	problem	that	exists.
6.	 Several	 respondents	 recommended	 the	 installation	 of	 speed	 humps	 at	 various	 strategic	 places.	
Unless	there	is	street	lighting	this	unfortunately	is	not	an	option	that	can	be	pursued.	It	may	be	possible	to	
investigate	the	installation	of	‘pinch	points’.
7.	 To	 report	 any	highway	defects,	 street	 cleaning,	fly	 tipping	 and	 graffiti,	 either	 telephone	01432	
261800	or	email	streets@herefordshire.gov.uk

4. Security

The	general	slant	of	the	questions	was	intended	to	determine	whether	residents	felt	safe	and	secure	in	the	
village,	and	if	not,	what	were	their	major	concerns.	Respondents	were	also	asked	whether	they	considered	
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there	was	a	need	for	Neighbourhood	Watch	and/or	a	Residents’	Association,	and	in	either	case	would	they	
wish	to	be	involved.
Responses

•	 most	concerns	about	the	Police	service	in	the	village	centred	on	the	‘apparent’	lack	of	any	visible	
presence

•	 the	vast	majority,	92%,	felt	safe	and	secure	in	the	parish
•	 there	was	limited	enthusiasm	for	security	lighting	or	security	cameras
•	 a	little	less	than	one	quarter	of	respondents	were	interested	in	being	involved	in	a	Neighbourhood	

Watch	scheme	considering	it	little	more	than	a	cosmetic	exercise,	and	involvement	in	a	Residents’	
Association	attracted	support	from	only	13%

Conclusions	and	proposed	actions
1.	 In	 general	 there	would	 appear	 to	 be	 little	 demand	 for	more	 security	measures,	 other	 than	 an	
increased	frequency	of	a	visible	presence	by	the	Police	or	their	Community	Support	Officers.	These	views	
will	be	passed	on	to	the	Police	by	the	Parish	Council.
2.	 For	police	matters,	101	is	the	number	to	call	when	you	want	to	contact	your	local	police.

5. Environmental Issues 

A	number	of	the	questions	highlighted	the	(national)	problem	of	litter	in	its	many	forms,	and	the	general	
disregard	by	many	in	the	Parish,	and	without,	for	their	fellow	residents.	Those	questions	that	related	to	
litter	also	requested	opinions	on	fly	tipping,	dog	mess	and	whether	there	were	sufficient	bins	to	deposit	
rubbish	etc.

	Responses
•	 approximately	half	of	all	respondents	considered	there	was	a	litter	problem	in	the	Parish,	and	also	

that	there	were	not	enough	litter	bins
•	 there	was	no	unanimity	as	to	the	areas	that	were	worst	affected,	although	most	of	the	roadside	

verges	and	hedgerows	in	and	around	the	Parish	were	commented	upon
•	 23%	considered	there	was	a	problem	with	fly	tipping,	and	once	again	 it	was	considered	to	be	a	

problem	throughout	the	Parish
•	 about	half	of	all	respondents	considered	there	was	a	problem	with	dog	mess,	and	a	similar	proportion	

felt	there	should	be	specific	bins	provided	for	dog	mess
•	 55%	of	respondents	considered	there	should	be	facilities	in	the	village	for	re-cycling	garden	waste,	

and	48%	would	like	to	see	facilities	for	disposing	of	larger	items
•	 a	little	over	half	the	respondents	highlighted	graffiti	as	a	problem,	particularly	to	the	bus	shelter	

and	in	and	around	the	Recreation	Ground

Conclusions	and	proposed	actions
1.	 There	is	an	active	litter	picking	group	(co-ordinator	Suzy	Bishop	on	01981	251320)	that	carries	out	
a	very	valuable	service,	and	would	much	appreciate	additional	volunteers.
2.	 An	additional	litter	bin	has	been	ordered	by	the	Parish	Council,	and	is	to	be	sited	on	the	Recreation	
Ground.
3.	 At	the	moment	the	purchase	of	dog	mess	litter	bins	cannot	be	considered	on	the	grounds	of	cost,	
both	the	cost	of	the	bins	themselves,	and	their	emptying.
4.	 Similarly	the	cost	of	providing	recycling	facilities,	and	collecting	same,	is	unfortunately	prohibitive.	
Specific	green	garden	 refuse	 sacks	can	be	purchased	by	householders	 from	Herefordshire	Council	 (cost	
£3.00	per	pack	of	6)	and	will	be	collected	by	the	Council	on	the	day	of	the	household	waste	collection.
5.	 In	all	cases	of	anti	social	behaviour,	be	it	the	dropping	of	litter,	fly	tipping,	graffiti	etc.	it	is	difficult	
to	address	the	problem	without	knowing	who	is	responsible.	
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6. Leisure 

This	 section	 dealt	 with	 organisations,	 clubs	 and	 activities	 in	 the	 village,	 together	 with	 the	 use	made	
of	Madley	Moat	and	the	network	of	footpaths	 in	and	around	the	Parish.	A	 list	of	many	of	the	activities	
available	in	the	Parish	was	provided,	and	respondents	were	requested	to	indicate	whether	they	used	any	
of	them,	and	indeed	whether	they	were	aware	of	the	range	of	opportunities	offered.

Responses
•	 a	significant	proportion	of	respondents	would	appreciate	an	increase	in	community	flower	beds	and	

gardens,	designated	wildlife	habitats	and	other	areas	improving	the	flora	and	fauna	in	the	Parish
•	 approximately	one	third	of	respondents	said	that	they	visited	Madley	Moat,	and	two	thirds	were	

supportive	of	the	conservation	of	the	area
•	 40%	claimed	to	use	the	footpaths	in	the	Parish	at	least	once	per	week.	Interestingly	this	percentage	

correlated	precisely	with	the	numbers	that	owned	a	dog
•	 more	than	half	of	the	respondents	considered	that	improvements	could	be	made	to	the	footpaths
•	 there	was	significant	support	for	the	replacement	of	stiles	with	gates,	regular	maintenance	and	

improving	 the	 access	 by	 cutting	 back	 vegetation,	 clearer	 signage,	 and	 the	 provision	 of	 Parish	
footpath	maps

•	 half	of	our	respondents	stated	that	they	attended	one	or	more	of	the	activities	that	had	been	listed.	
By	far	the	largest	numbers	claimed	to	use	the	Thursday	Cafe	and	attend	the	Church

•	 a	further	list	of	activities,	not	currently	available	in	the	Parish,	was	provided	and	respondents	were	
asked	to	indicate	whether	any	were	of	interest.	More	than	half	responded	that	none	would	appeal,	
although	there	was	some	positive	responses	for	a	multi	gym,	yoga,	and	line	dancing	

Conclusions	and	proposed	actions
1.	 Madley	Moat	is	an	important	wildlife	habitat,	and	in	recent	years	has	been	restored	with	the	help	

of	Herefordshire	Nature	trust.	If	you	would	like	more	information,	or	would	like	to	help	to	maintain	the	
Moat,	or	would	like	to	join	the	Friends	of	Madley	Moat,	please	ring	Suzy	Bishop	on	01981	251320.
2.	 The	Parish	Footpaths	Officer	would	welcome	help	and	support;	he	is	Peter	Clark	on	01981	251429.	
He	 is	 not	 responsible	 for	 the	 actual	maintenance	 and	 improvement	 of	 footpaths	 and	 stiles	 –	 but	with	
the	help	of	the	public	he	does	try	and	liaise	with	and	chivvy	Herefordshire	Council	whose	responsibility	
footpaths	are.	A	map	detailing	footpaths	in	the	Parish	can	be	found	on	the	Parish	web	site.
3.	 A	local	Parish	map	and/or	leaflet	detailing	footpaths	could	be	produced	(providing	other	details	
such	as	local	businesses	for	example).
4.	 There	is	a	lack	of	continuous	footways	in	the	Parish,	this	being	a	particular	problem	for	those	who	
are	disabled,	and	also	those	who	might	be	pushing	a	pram/push	chair.
5.	 There	are	in	fact	very	many	activities,	clubs,	groups	and	local	organisations	active	in	the	Parish.	For	
further	details	please	refer	to	the	Parish	web	site		www.madley.org.uk			

7. Youth Issues & Recreation Field

The	questions	in	this	section	were	included	in	the	main	questionnaire,	so	may	well	have	been	completed	
by	an	adult	householder.	Those	households	in	which	there	were	children	(17	and	under)	were	invited	to	
complete	a	supplementary	questionnaire	–	see	following	section.

The	 questions	 requested	 views	 on	whether	 there	 should	 be	 additional	 leisure	 facilities	 in	 the	 village;	
whether	the	existing	facilities	at	the	recreation	field	were	satisfactory,	and	whether	indeed	it	is	in	the	right	
location.	Finally	respondents	were	asked	to	offer	their	opinion	whether	they	had	any	issues	or	concerns	
about	young	people	in	the	village	not	covered	by	the	questionnaire.

Responses
•	 almost	half	suggested	that	there	should	be	additional	leisure	facilities
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•	 well	 over	 two	 thirds	 considered	 that	 an	 adventure	 playground	 and	 bike	 trail	 would	 be	 used	 if	
available

•	 only	8%	were	satisfied	with	existing	facilities	at	the	recreation	field
•	 there	was	a	variety	of	suggested	improvements,	such	as	providing	playground	facilities	suitable	for	

all	age	groups;	improved	facilities	for	football	etc
•	 most	however	considered	that	the	recreation	field	was	in	the	right	location
•	 there	was	a	general	concern	that	there	were	very	few	facilities	for	young	people

Conclusions	and	proposed	actions
1.	 The	 responses	 concerning	 the	 recreation	 field	 have	 been	 helpful	 to	 the	 Parish	 Council	 in	 its	
discussions	with	the	landowner,	the	Duchy	of	Cornwall.	Negotiations	are	proceeding	to	agree	a	further,	and	
improved	lease,	which	once	agreed	will	provide	the	Parish	Council	with	an	opportunity	to	pursue	the	main	
issues	raised	in	this	and	the	Youth	Questionnaire	–	refer	to	‘Using	the	Results’,	page	10.

8. Youth Questionnaire

Prior	to	preparation	of	both	questionnaires,	the	Youth	Engagement	Officer	from	Herefordshire	Council	had	
had	a	meeting	with	young	people	of	the	village.	All	the	issues	raised	were	subsequently	covered	in	the	
Youth	Questionnaire.

There	were	55	completed	questionnaires	that	were	returned;	44%	by	those	up	to	10	years	of	age,	35%	aged	
11-14,	21%	aged	15-17.	There	was	an	almost	equal	split	between	boys	and	girls.
The	questions	essentially	covered	two	topics;	firstly,	what	would	young	people	like	to	see	in	the	Parish	that	
would	be	of	benefit	to	both	their	age	group	and	also	adults.	Secondly,	questions	were	asked	about	their	
means	of	travel.

Responses
•	 four	 out	 five	 responses	 considered	 that	 better	 play	 equipment	 should	 be	 available,	 and	 the	

indications	were	that	this	equipment	would	be	used	on	a	frequent	basis.	(This	desire	to	have	better	
play	equipment	was	of	course	mirrored	by	the	views	of	adults	when	questioned.)

•	 many	expressed	the	view	that	both	indoor	and	outdoor	activities	should	be	available,	together	with	
the	appropriate	equipment	eg.	goal	posts

•	 there	was	some	interest	in	attending	a	Youth	Club
•	 a	little	over	half	of	the	youngsters	used	the	bus	service,	and	very	few	expressed	dissatisfaction.	It	

is	possible	that	most	of	these	used	the	bus	as	a	means	of	going	to	school	
•	 however	general	travel	to	other	towns	and	villages	was	predominately	by	private	car

Conclusions	and	proposed	actions
1.	 The	overwhelming	view	was	that	the	provision	of	play	equipment	and	facilities	would	be	greatly	
welcomed.	It	is	hoped	that	this	wish	can	be	satisfied	–	see	the	previous	section.
2.	 There	would	appear	to	be	no	great	desire	for	organised	activities	or	facilities,	other	than	those	
currently	in	existence.	There	is	however	a	resident	in	the	Parish	who	has	expressed	an	interest	in	starting	
a	Youth	Club,	and	it	is	hoped	that	this	initiative	will	be	given	all	possible	encouragement.

Overall Conclusions

It	is	difficult	to	draw	too	many	conclusions	–	we	are	after	all	a	diverse	and	varied	group	of	individuals	with	
only	one	absolute	and	common	link	and	that	is	that	we	all	live	in	the	Parish	of	Madley.

Perhaps	though	it	might	be	possible	to	offer	one	or	two	general	observations.

The	Parish	has	many	facilities	and	advantages	that	others	could	only	envy.	We	have	a	Church,	Shop	and	Post	
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Office,	two	Pubs,	a	Hairdresser,	Primary	and	Pre	School,	Parish	Hall,	together	with	a	regular	and	frequent	
local	bus	 service.	We	have	a	Recreation	Field	 that	hopefully	will	 be	granted	a	more	 secure	 long	 term	
future	that	in	turn	will	provide	greater	opportunity	to	develop	and	improve	its	facilities.	In	other	words	
the	infrastructure	is	by	and	large	in	place.		In	order	to	thrive	however,	it	does	require	the	enthusiasm,	
involvement	and	pride	of	all	of	us.	The	overall	response	by	Parishioners	to	complete	the	questionnaires	
was	less	than	had	been	hoped,	as	indeed	was	the	disappointing	offers	to	be	involved	in	Parish	activities.

It	was	very	evident	from	the	results	of	the	questionnaire	that	the	facilities	and	activities	for	older	residents	
are	better	catered	for,	than	they	are	for	the	younger	people.

In	examining	the	questionnaire	responses	in	detail,	there	would	appear	to	be	another	theme;	that	is	that	
there	are	many	activities	and	advantages	available	 to	 the	community	 that	 very	many	of	 the	 residents	
profess	to	be	unaware	of.	All	too	often	suggestions	were	made	for	one	facility	or	another,	when	that	facility	
is	already	in	existence.	Somehow	an	increased	effort	to	inform	and	communicate	should	be	attempted,	
although	other	than	regular	leaflet	drops	to	remind	residents	of	the	Parish	web	site,	the	activities	in	the	
Hall	and	so	on,	it	is	difficult	to	offer	worthwhile	suggestions.	Coupled	with	the	general	apathy	to	become	
involved,	maybe	“all	is	right	with	the	world”

The	whole	process	in	developing	a	questionnaire	and	analysing	the	results	has	undoubtedly	been	of	benefit.	
Although	individuals	and	groups	can	make	a	difference,	it	falls	in	many	cases	on	the	Parish	Council	to	drive	
forward	change	and	 improvement.	The	 responses	 received	have	been	of	help	 to	 the	Council	 in	adding	
much	substance	to,	amongst	other	things,	its	attempt	to	ensure	that	the	future	of	the	recreation	field	is	
assured	together	with	improved	facilities.	Also	of	help	were	the	critical	comments	about	the	highways,	
but	especially	the	Bridge	Sollars	Road.	It	is	only	by	obtaining	the	views	of	the	community	that	change	can	
occur	for	the	benefit	and	satisfaction	of	all.	
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